
& Long Day Care Centre 

Hastings Preschool 

This centre is Community Owned and funded by the NSW Department of Human Services 
Est. 1986 jointly with the Commonwealth Government, Hastings Council & Department of Housing. 

12 Muston St, PORT MACQUARIE NSW 2444.  P.O. Box 5114, PORT MACQUARIE NSW 2444.  
Phone: (02) 6584 9211 Fax:  (02) 6584 0859 Email:  admin@hastingspreschool.com.au 

 
 
 
I’m sitting at my desk contemplating the information to share and reflecting on the things to be grateful 
for. All you wonderful families and committee are high on the list as well as our hard-working staff. They 
have many challenges, one in particular has been getting our new app ‘Xplor’ sorted which is ongoing.  
From the staff feedback and my own experience we are not entirely happy with the company as they 
are still sorting out glitches and we are frustrated with the amount of time it is taking.  
 
Your feedback on following questions relating to the App and the information you are receiving 
would be appreciated. 

1) Do you prefer the identity folders that you get at the end of the year or do you like the app 
where you get ongoing accounts of your child’s day?  

2) Has the current app been easy for you to download and navigate? 
3) Are you happy with the information you are receiving on your child’s learning? 
4) Are there any changes you’d like to make to the way you receive information about your 

child?  
 
Erin will have hardcopies of these questions on the counter which you can place in the feedback box 
near the sign in kiosk or you can email them to her.   
 
As our building is getting older, there are always repairs to be done which is a constant at this time.  
One of our very large skylight covers blew off our roof a few weeks back which required an urgent visit 
from the roofing company. It was discovered that other roof repairs were in order, so we have quite an 
expense to cover.   
For other jobs that need some attention I’m putting out feelers to see if we can get some families and 
friends to participate in a working bee. It would be a great opportunity to get to know other families at 
the centre and hopefully knock off some of those overdue jobs that would make a difference to the 
presentation of our centre. Adding soil to gardens, planting, painting internal doors and repainting the 
verandah are the main jobs that need our attention.  Please see Erin or myself if you are receptive to 
this idea and are able to contribute some time.  
 
The National Quality Standards require consultation with all Stakeholders including families. We are in 
the process of setting up a space in the reception area for you to provide your feedback and 
suggestions for us to improve our service. Please assist us in meeting our requirements and your 
feedback is important to us. 
 
Thank you! 
I have a special thankyou to Erik’s mum and dad from the Yellow Room  
who so generously donated 10 big books to our centre. They will be treasured  
for many years to come.  
 
Thank you to all those families who keep their fees up to date as we are 100% reliant on them. 
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We have erected a plaque on the front wall in honour of our previous Director, Meryl Trotter who 
worked here for 32 years. Meryl is battling the drought in Walcha along with thousands of other families 
who are doing it tough right now. We are teaching the children the preciousness of water as times 
ahead will require a complete shift in the way we use it. We also need to consider reduction in waste for 
our future generations. 
 
Please don’t hesitate to speak with me if you have any concerns relating to your child’s day care 
experience. 
 
Debra       
 
   
   


